Simple. Reliable. Powerful
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E-COMMERCE SIMPLIFIED

Here at Flashecom.NET, we stand by our e-commerce solution and service. As a sign of our dedication to help

you get only the best, we have put together a list of questions that you should ask when shopping for an e-

commerce solution.

Print this list and ask the companies you consider for your next e-commerce shopping the questions below, and

then compare with the services provided by Flashecom.NET.

QUESTIONS

Company #2

Do | have control over my website
(ability to make changes)?

Notes:

Company #3 Company #4

How much computer programming or
HTML knowledge do | need to manage
and maintain my website?

Notes:

By making changes or adding additional
products or pages am | going to be
charged anything additional?

Notes:

Do you charge a percentage of sales?

Notes:

Do you have any advanced features?

Notes:

Email Campaign?

Notes:




Custom Coupon Manager?

Notes:

Custom Form Manager?

Notes:

Custom Page Manager?

Notes:

Can | see/use a demo store of your
solution?

Notes:

For my design, do | get a custom look
and feel or do | choose a pre-done
template?

Notes:

Who hosts, supports, and maintains my
website?

Notes:

Can | get 24/7 technical support?

Notes:

Who does the support and from where?

Notes:

Can | get future updates to your
solution?

Notes:

For free?

Notes:

Are you integrated with QuickBooks?




Notes:

Can | import/export my data (customer
and product)?

Notes:

Do you do custom programming?

Notes:

Can | see a gellery of your recent
clients?

Notes:

What is your turn-around time?

Notes:

How long is your contract?

Notes:

If I leave your company what happens
to my design and data?
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